237 Via Vera Cruz
San Marcos, CA. 92078
May 8, 2009
To whom it may concern,
I am the Facilities Manager for Oncore Manufacturing Services. And, I have worked with
Pacific HVAC for just over two years. My experience with this fine company has been
an exceptionally good one.
When my company bought this property it became immediately apparent that we had a
serious problem with all aspects of our water sourced heat pump based air conditioning
system. The previous owners had suffered an economic decline such that they let the
maintenance of this system go for at least a decade. The cooling tower control system
was jury rigged and parts were removed entirely. Whole A/C units had been relocated or
cannibalized or just plain neglected. Our cooling tower and recirculating system was in
such disrepair that it was overheating. And it was a wonder that any cooling water
reached any of our A/C units at all. Pacific HVAC has worked to restore the operation,
and especially the reliability, of our long neglected system. They have done a
remarkable job.
I can think of no other company that could have done such a good job with such
dedication and perseverance as Pacific.
I have had the good fortune to have worked with several outstanding A/C companies in
the past. Companies such as Emcor and Weatherite have done terrific jobs for the
companies I represented over the years. But none have proven themselves as Pacific
has.
Chris Stewart has an exceptional level of knowledge and experience when it comes to
environmental control systems. I can honestly say that I have never met anyone else
with his level of expertise. You can absolutely trust his evaluations and
recommendations. His prices are very reasonable and his customer service and support
are exceptional. Overall his interest has always been in making our system as energy
efficient and as reliable as possible. This kind of support is very rare.
Feel free to call me to discuss further.
Sincerely,

A.J. Hodder
Facilities Manager
Oncore Manufacturing Services
Cell 760-522-9586

